BLILEY'S

Funerals - Cremation + Pre-planning
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General Price List

Prices are effective as of March 4, 2024
and are subject to change without prior notice.

CENTRAL
3801 Augusta Avenue
Richmond, VA 23230
p 804-355-3800

BLILEYS.COM
CHIPPENHAM STAPLES MILL
6900 Hull Street Road 8510 Staples Mill Road
Richmond, VA 23224 Richmond, VA 23228
p 804-545-6900 p 804-523-8510

Choose local. Choose family. Choose Bliley’s.



You have many choices of firms to
care for you and your family here in
Richmond and we are grateful that
you have chosen Bliley's. We hope
that the information provided in this
booklet will help you in selecting the
service and/or ceremony that best

honors the life of your loved one.

Please feel free to contact any one of
our Associates or myself with any
questions or
needs that

you have.

Sincerely,
M. Carey Bliley
President

Our firm has been a part of the Richmond community since 1874, and

we take great pride in being the city’s most preferred provider of

Funeral and Cremation Services. We understand that experiencing a

loss is a very difficult and emotional time for you and your family.

Know that we are here to support you and help guide you through

this time with complete professionalism, care, and compassion —

attributes our firm has always been known for.



Our Commitment to You

We at Bliley Funeral Homes are here to help you in this most difficult time. No matter
what type of services you select for your loved one, we are committed to providing the
highest level of service to you and your family. If there is anything that you are unsure
of or would like to clarify regarding the financial obligations of the services you have
selected, please do not hesitate to discuss this matter with us. Our goal is for you to feel
comfortable and clear as to the services you have chosen, and the financial obligation that

comes with these services.

We encourage you to speak openly about any financial hardship you are experiencing.
We take pride in serving all who call our firm, including those with financial difficulties.
We work closely with The City of Richmond Social Services, Criminal Injuries
Compensation Fund, Workers” Compensation, the Veteran’s Administration, Social
Security and other potential sources of funding. We can make suggestions to keep your
costs low. At Bliley’s, no one has ever been turned away for lack of money. Regardless

of what you spend, our superior service quality is the same for all — we are here to help.

OUR GUARANTEE TO YOU

Our fair prices represent the greatest value in the area. Our staff is kind, considerate and
knowledgeable. Our facilities are modern and immaculate. If you are dissatisfied with any of our

professional services or facilities, we will reduce or eliminate that charge.



General Price List

The goods and services shown below are those we can provide to our
customers. You may choose only the items you desire. However, any
funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must
buy any items you did not specifically ask for, we will explain the reason
in writing on the statement we provide describing the funeral goods
and services you selected.

This list does not include prices for certain items that you may ask us
to buy for you such as cemetery or crematory services, flowers and
newspaper notices. The prices for these items will be shown on your
bill or the statement describing the funeral goods and services you
selected. Certain funeral services may be provided off-premises by
other funeral service providers.

PROFESSIONAL SERVICES

A. Basic Services of Funeral Director and Staff $ 2995.00
This charge includes: A licensed staff member to respond to your initial request
for services. This service is available on a twenty-four-hour basis. A funeral
service professional to coordinate ceremony details with the cemetery,
crematory, clergy, florist, and newspaper. Assistance with the necessary
funeral selections and explanations and help with local customs. Assistance
with the completion of the death certificate with vital statistic information and
securing the number of certified copies requested by the family. Assistance
with other governmental forms. Also included in this charge are overhead
expenses relative to our operation such as insurance, maintenance, utility
expenses, administrative costs, equipment and inventory expenses.

This fee for our basic services and overhead will be added to the total cost of
the funeral arrangements you select. (This fee is already included in our
charges for direct cremations, immediate burials, and forwarding or
recetving remains.)



B. Embalming 895.00

Embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with
viewing. If you do not want embalming, you usually have the right to
choose an arrangement that does not require you to pay for it, such as
direct cremation or immediate burial.

C. Other Preparation of the Body

1. Recommended basic care (bathing, surface disinfection, and 350.00
refrigeration of the remains if no embalming. Refrigeration is required
after a 48 hour period)
2. Dressing, cosmetology, hairdressing, and casketing of the 375.00
remains
3. Additional procedures for autopsied remains 200.00
4. Additional procedures for organ/bone/tissue donors 400.00
5. Removal of pacemaker/defibulator or other medical device 200.00
6. Use of our facility and/or supplies for religious care, bathing, 350.00
shrouding of remains and/or private autopsy/donation.
7. Refrigeration of unembalmed/embalmed remains after 10 days $25.00
(per day) (This per diem fee is charged beginning the 11th day our
facilities are used to shelter remains. This fee is NOT charged to veterans
and their spouses who will be buried at a veteran’s cemetery.)
D. Crematory Fee (Use of our crematory) $ 850.00
1. Additional cremation fee for remains in excess of 300 Ibs. 250.00
2. Storage of cremated remains after 10 days (per day) 25.00
This per diem fee is charged beginning the 11th day our facilities are used to shelter
cremated remains. This fee is NOT charged to veterans and their spouses who will
be inurned at a veteran’s cemetery.

3. Processing, Packaging, & Forwarding of Cremated 125.00
Remains by U.S. Express Mail

4. Weekend/Holiday Cremation 350.00

This is an additional charge for cremations that occur on a weekend or holiday.



FACILITIES/SERVICES

A.

Use of Facilities and Staff for a Public 695.00
Gathering/Visitation

Our charge includes: A funeral service professional to coordinate the
gathering/visitation details. Use of the room in which the
gathering/visitation takes place including related equipment (floral
display stands, register stands, memory tables, audio/visual equipment,
and picture collage boards), a host/hostess to escort friends and family
members to the room where the gathering is taking place, and the
necessary staff members to assist with the arrangement of flowers and
other tributes.
e Use of entire facility for large visitations. 895.00

Use of Facilities and Staff for Private Family Gathering/ 200.00
Visitation

A funeral service professional to coordinate the gathering/visitation
details for a private gathering/visitation by family members the day or
night prior to the funeral service or in lieu of a public
gathering/visitation.

Use of Staff and Equipment for a Gathering/Visitation 695.00
Outside of the Funeral Home

Our charge includes: A funeral service professional to coordinate the
gathering/visitation details, the necessary equipment to set-up for the
visitation including floral display stands, casket carriage, register stands,
picture collage boards, the material to reserve seating for the family and
the needed staff for the set-up and arrangement of flowers.

Use of Facilities and Staff for Funeral Ceremony 895.00

Our charge includes: A licensed professional to coordinate the ceremony
details. Use of the chapel and related equipment including floral display
stands, register stands, picture collage boards, audio/visual equipment,
organ/piano, and speaker system. Staff members include a host/hostess
to assist in the instruction of the pallbearers and funeral staff to supervise
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the parking of the pallbearers, family members, and friends. This charge
also includes the necessary staff to supervise the burial ceremony.

E. Use of Facilities and Staff for a Memorial Ceremony 795.00
(without the remains present)

Our charge includes: A licensed professional to coordinate the ceremony
details, use of the Chapel and related equipment including floral display
stands, register stands, picture collage boards, audio/visual equipment,
organ/piano, and sound system. Staff members include a host/hostess to
assist with ushering for the ceremony.

F. Organist/Pianist for Funeral/Memorial Ceremony in Our 200.00
Funeral Home

G. Use of Equipment and Staff for an Off-Premise Ceremony 895.00

Our charge includes: A licensed professional to coordinate the ceremony
details, use of the necessary equipment to conduct a ceremony at another
facility (ex. church or synagogue) including floral display stands,
casket/urn carriage, register stands, picture collage boards, and the
material to reserve seating areas for the pallbearers and family, as well as
the necessary staff to carry the casket or urn into the facility for placement
and the needed staff to supervise the parking arrangement of pallbearers,
family members, and friends. This fee also includes assistance with
parking at the place of burial and supervision of the burial ceremony.

H. Equipment and Staff for graveside/burial ceremony 695.00
Our charge includes: A licensed professional to coordinate the
ceremony details, the necessary staff to meet friends and family
members at the cemetery entrance and give them directions to the
graveside (when needed) as well as to supervise the parking
arrangement of friends and family at the graveside, and a register
stand.



Use of Equipment and Staff for a Memorial Off-Premise 395.00
Ceremony (without remains present) or Interment of

Cremated Remains

Our charge includes: A licensed professional to coordinate the ceremony
details, the necessary equipment to set-up for the memorial ceremony
including floral display stands, memory accent stands, register stands,
picture collage boards, and the material to reserve seating for the family.
Staff members will be present to set-up equipment, to arrange flowers, and

to supervise seating.

Extended Ceremony 400.00

This charge is for a visitation on same day as the Chapel or Church
ceremony greater than one hour in length and/or for a ceremony that
has a reception/luncheon that follows, before the burial.

Weekend Ceremony 500.00
This is an additional charge for funeral/memorial ceremonies
that occur on a weekend.

Holiday Ceremony or Visitation 500.00
This is an additional charge for funeral/memorial ceremonies or
visitation that occur on a holiday

Use of Staff for Out-of-Town Ceremony 300.00
(this charge is in addition to the type of service you select
Our charge includes: all travel and labor expenses that are incurred for a
ceremony greater than 50 miles out of the Metropolitan Richmond area.
e There is an additional $1.00 per mile, ONE-WAY that a ceremony may be
out of the Richmond area.
e For ceremony’s greater than 350 miles outside of the Richmond area, a
charge of $150 will be added for hotel/lodging/meals for our staff.



Advanced Ceremony Date 250.00

This charge is for a placeholder for ceremonies that are scheduled more
than 14 days in the future from the initial planning discussion.

Facilities and staff for catered reception 995.00

A space for a Reception that is available for use prior to or following a
service and/or prior to, during, between, or following a visitation (s). The
use of the room is for a set amount of time, up to 2 hours, plus 1 hour of
prep time. Use of the room includes: utensils, plates, napkins, coffee and
water stations, and a dedicated attendant to set up, clean up and assist
during the reception. Catering is available at an additional cost.

¢ Additional Reception Room Hours (1 hour increments, $100.00 per hour)

Certified Funeral Celebrant 450.00

This charge includes: A Certified Funeral Celebrant that provides a funeral
ceremony that is personalized to reflect the personality and life of the
deceased.

AUTOMOTIVE EQUIPMENT

A.

Transfer of Remains to the Funeral Home (or pick-up or 495.00
delivery from an outside facility)

Transfer of Remains to/from the Funeral Home to 495.00
Richmond International Airport

Hearse for the Funeral Ceremony 495.00
Limousine/Sprinter Van ($125.00 per hour after four hours) 695.00
Service Delivery Vehicle 195.00

Uses include but are not limited to: Transport of flowers, floral display
stands, picture collage boards, and personnel.

e Also includes delivery of cremated remains and/or other items to
another location when Bliley’s is not involved in the ceremony.
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F. Service Car 195.00

Uses include but are not limited to: transport of clergy or personnel for
funeral/memorial service and lead car for the funeral procession, when
needed.

G. Additional Mileage (one way per vehicle) 3.00

This charge is per mile and will be added to our listed automotive fees for
all funeral arrangements that require travel outside local service area
beyond 50 miles, add $3.00 per mile.

IMMEDIATE BURIAL (Burial without $15,180.00 to 3,985.00

Ceremony)

Our charge for immediate burial includes: Transfer of remains to the funeral
home, basic services of funeral director and staff, and hearse to the local
cemetery.

A. Immediate Burial with Highest Price Casket 15,180.00
(Venetian Bronze)

B. Immediate Burial with Minimum Casket (Cloth-covered 4,880.00
Casket)

C. Immediate Burial with Container Provided by 3,985.00
Purchaser

D. Immediate Burial with the Use of Any Casket Other 3,985.00

than the Minimum Casket. This fee plus the cost of the casket
selected by the purchaser

E. Immediate Burial with Alternative Container 4,480.00
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CREMATION SERVICES

A.

Direct Cremation (Cremation with no Ceremony)  $11,335.00 t0 4,440.00

Our charge for a direct cremation includes: Transfer of the remains to the
funeral home, basic services of funeral director and staff, the cremation
process, and the medical examiner’s fee ($100.00 required by Virginia
statute). State and local laws do not require a casket for direct cremation.
If you want to arrange a direct cremation, you can use an alternative
container. Alternative containers encase the body and can be made of
materials like fiberboard, or composition materials (with or without an
outside covering.) The containers we provide are constructed of wood

composite material.

All families who choose cremation are required by Bliley’s to identify the

remains before cremation.

Direct Cremation with Highest Price Casket (#385
Mahogany)
Direct Cremation with Alternative Container

Direct Cremation with Container Provided by
Purchaser
o Container must be combustible

Crematory Fee (using an Alternative Container or Cremation Casket)

Recommended basic care (bathing, surface disinfection, and
refrigeration of the remains if no embalming. Refrigeration is required
after a 48 hour period)

Dressing, cosmetology, hairdressing, and casketing of
the remains

Weekend/Holiday Cremation This is an additional charge for
cremations that occur on a weekend or holiday.
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FORWARDING OF REMAINS TO ANOTHER
FUNERAL HOME 4,880.00

Our charge includes: Transfer of remains to the funeral home, basic services of
funeral director and staff, embalming, and transfer of the remains to Richmond
International Airport. This charge does not include any charge for needed
merchandise, viewing/visitation, funeral ceremony, or additional motor
equipment.

A. Additional Fee for Forwarding Remains to a 500.00
Foreign Country

RECEIVING OF REMAINS FROM ANOTHER 3,985.00

FUNERAL HOME

Our charge includes: Basic services of funeral director and staff, transfer of
remains from the Richmond International Airport, and hearse to a local
cemetery. This charge does not include any merchandise, viewing/visitation,
funeral ceremony, or additional motor equipment.
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FUNERAL MERCHANDISE

A. Caskets - A complete price list will be provided at the $11,195.00 to 895.00
funeral home.

B. Cremation Caskets - A complete price list will be $3,695.00 to 895.00
provided at the funeral home.

C. Outer Burial Containers - A complete pricelist ~ $10,295.00 t0 1,295.00
will be provided at the funeral home.

In most areas of the country, state or local law does not require that you
buy a container to surround the casket in the grave. However, many
cemeteries require that you have such a container so that the grave will not
sink in. Either a grave liner or a burial vault will satisfy these
requirements.

D. Cremation Urns - A complete list will be provided at the 2,195.00 to 35.00
funeral home.

E. Air Tray — A container required by most airlines when 250.00
transporting a casketed remains to another funeral home via air.

F. Combination Unit - A container used when transporting remains  375.00

to another funeral home via air when the remains is NOT in a casket
(this container is used when the family chooses a casket with the receiving

funeral home).

G. Catering - We understand that Meal Service is an important part of the
Funeral Event. Our staff will help you plan something as simple as a meal
between/during the Visitation or a Reception after a Memorial
Celebration.

H. Other Merchandise/Service Items - A full list of Available
Merchandise & Services is available at our Locations. The Director serving
you will provide a list of funeral merchandise and services not provided in
this Price List prior to discussing goods, services, or arrangements with
you.
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CHOICES RELATED TO PAYMENT

We at Bliley’s Funeral & Cremation Services are here to help you in this most difficult time. Please
be assured that regardless of the type of services you select for your loved one, we are committed to
providing the highest level of service to you and your family. If there is anything that you are
unsure of or would like to clarify regarding the financial obligations of the services you have
selected, please do not hesitate to discuss this matter with us. Our goal is for you to feel
comfortable and clear as to the services you have chosen, and the financial obligation that comes
with these services.

The total amount of the Funeral Account may be settled as follows:

1. Payment in full is due by cash, check, or credit card (we accept VISA, MasterCard,
American Express or Discover) upon completion of the arrangement conference. Any fees
incurred after signing the Statement of Goods and Services can be paid through an online
payment link. If paying in full by cash, please note we can only accept up to $9,500 in cash.
Your director is available for any questions or concerns.

2. We will honor an insurance assignment, which will be processed by a third party claims
processing company, C&J Financial, LLC. There will be a 5% processing fee on the value of
the claim. We will need an original or copy of the insurance policy. C&J Financial, LLC
will confirm that the insurance policy is still active, that an assignment will be accepted by
the insurance company, and that the amount of the policy will cover the cost of the funeral
and processing fee. Any charges not covered by the policy will need to be addressed before
services are rendered.

If for any reason the claim cannot be verified prior to services, the purchaser is responsible
for the payment to Bliley’s by other means. While we will honor your insurance policy and
may file a claim on your behalf, Bliley’s does not assume responsibility for the filing of any
claim, or any dispute arising from payment or coverage under the policy. Ultimately, it is

your responsibility to ensure that the insurance policy is valid and properly paid to Bliley’s.

3.  We will honor pre-arranged funeral insurance that has named Bliley’s as the primary
beneficiary. Any cash advance or unpaid items will be due at the time of arrangements.

*****1f there are special circumstances that exist, we encourage you to speak openly about those
issues or any financial hardship you are experiencing. We take pride in providing uncompromised
service to each family who calls our firm, including those with financial difficulties. If needed, we
can make suggestions to keep your costs within your personal budget. Regardless of the type of
Tribute selected, our superior service quality is the same for all - we are here to help.
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CENTRAL
3801 Augusta Avenue
Richmond, VA 23230

CHIPPENHAM STAPLES MILL
6900 Hull Street Road 8510 Staples Mill Road
Richmond, VA 23224 Richmond, VA 23228
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